Benefits Contact Information 

	Type of Contact
	Websites







	Phone Number

	Medicare - General Information 
	www.medicare.gov
	1-800-MEDICARE

	Medicare - Railroad Benefits
	http://www.rrb.gov/default.asp  
	1-800-833-4455

	Medicare Part D

Options - Find and compare plans


    Enroll online


    View current plan
	https://www.medicare.gov/MPDPF/Public/Include/DataSection/Questions/MPDPFIntro.asp 


	1-800-MEDICARE

	Medicare Replacement Card
	https://s044a90.ssa.gov/apps6z/IMRC/main.html
	1-800-MEDICARE

	Medicare Part D – Extra Help Application
	http://www.socialsecurity.gov/prescriptionhelp/

	1-800-MEDICARE

	Medicare Part D – IVR- Drug Coverage
	N/A
	1-800-633-4227

	Medicare Coordination of Benefits
	
	1-800-999-1118

	Medicare address change
	https://secure.ssa.gov/apps6z/ICOA/coa001.jsp 
	1-800-MEDICARE

	Medicaid -  Online Application
	http://www.hcjfs.hamilton-co.org/TodayatHCJFS/Quicklinksforms040218.htm 
	513-946-1000

	Medicaid – Hamilton County Information
	http://www.hcjfs.hamilton-co.org/
	513-946-1000

	Medicaid - QMB Application
	http://www.odjfs.state.oh.us/forms/file.asp?id=43097 
	

	Medicaid HMO - CareSource
	http://www.caresource-ohio.com/en/default.htm
	1-800-488-0134

	Medicaid HMO – CareSource Member handbook
	http://www.caresource-ohio.com/en/Members/ABD/default.htm 
	1-800-488-0134

	Medicaid HMO – Amerigroup
	http://www.amerigroupcorp.com/Pages/Home.aspx
	1-800-600-4441

	Medicaid HMO – Amerigroup Quick reference to benefits
	https://www1.amerigroupcorp.com/providers/_documents/oh/OHQRC.pdf 
	1-800-600-4441

	Medicaid HMO – Amerigroup Provider Manual
	https://www1.amerigroupcorp.com/pdf/providers/provmanuals/OH_PROVIDER_MANUAL.PDF 
	1-800-600-4441

	Medicaid HMO – Buckeye Healthcare
	http://www.bchpohio.com/ 
	1-866-246-4356

	Medicaid HMO – Buckeye Healthcare Member handbook
	http://www.bchpohio.com/files/MbrHandbook_abd.pdf 
	1-866-246-4358

	Medicaid HMO - Molina
	http://www.molinahealthcare.com/ 
	1-866-408-9501

	Medicaid HMO – Molina Member handbook
	http://www.molinahealthcare.com/mho/member/myhealthplan/mybenefits-handbook_abd-1.htm 
	1-866-408-9501

	Medicaid – Butler County
	www.butlercountyohio.org/csea/ 
	513-887-4000

	Medicaid – Clermont County
	
	513-732-7111

	Medicaid – Franklin County
	http://www.franklincountyohio.gov/commissioners/jafs/ 
	614-462-4888

	Social Security – Request Proof on income
	http://www.socialsecurity.gov/onlineservices/ 
	1-800-772-1213

	Social Security Adult Disability and Work History Report – Online form
	https://secure.ssa.gov/apps6z/i3369/ee001-fe.jsp 
	1-800-772-1213

	Social Security Benefit Application
	https://secure.ssa.gov/apps6z/ISBA/main.html 
	1-800-772-1213

	Social Security Request Statement
	https://s044a90.ssa.gov/apps6z/isss/main.html 
	1-800-772-1213

	Social Security Online – BEST (Benefit Eligibility Screening Tool)
	https://secure.ssa.gov/apps7/best/benefits/ 
	1-800-772-1213

	Private Insurance – Aetna
	www.aetna.com
	1-800-645-5677

	Private Insurance -  AARP
	www.aarp.com
	1-800-227-7789

	Private Insurance – Alliance Behavioral Health
	http://www.alliance-behavioral.com/
	1-800-926-8862

	Private Insurance – Anthem
	www.anthem.com
	1-800-282-1016

	Private Insurance - Anthem Authorization #
	www.anthem.com
	1-513-422-0063

	Private Insurance – APWU
	www.apwuhp.com 
	1-800-222-2798

	Private Insurance – Champ VA
	http://www.va.gov/hac/forbeneficiaries/champva/champva.asp 
	1-800-733-8387, Option 1, option 3,option 2

	Private Insurance – CIGNA
	www.cigna.com
	1-800-235-2302

	Private Insurance – Corporate Benefits Service
	http://www.corbenser.com/
	1-800-277-9476

	Private Insruance – Emerald Health
	http://www.emeraldhealth.com/
	1-888-552-8336 

   216-619-1552

	Private Insurance – First Health
	http://www.firsthealth.com/
	   630-737-7900

	Private Insurance – Healthspan
	http://www.healthspannetwork.com/
	1-740-522-8425

	Private Insurance – Humana
	www.humana.com 
	1-800-448-6262

	Private Insurance – Magellan Behavioral
	www.magellanprovider.com
	1-800-788-4003

	Private Insurance – Mail Handlers
	http://www.firsthealth.com/smfh/login.do
	1-800-410-7778

	Private Insurance – Medical Mutual of Ohio
	http://www.medmutual.com/
	1-800-854-8139

	Private Insurance – HUBE – Hamilton County Mental Retardation Board – IO Waiver
	https://odmrdd.state.oh.us/apps/
	513-794-3300



	Private Insurance – HUBE – Miami University
	
	513-529-1541

	Private Insurance – Nationwide health Plans
	http://www.nationwide.com/personal-health-insurance-hi.jsp
	1-888-674-0385

	Private Insurnace – Plumbers,Pipe Fitters & MES
	
	513-241-0444

	Private Insurance – Secure Horizon Direct – Pacificare
	https://www.securehorizons.com/
	1-866-684-5353

1-866-477-3966

	Private Insurance – Strategic Resoures
	
	1-800-869-0808

	Private Insurance – TriCare
	www.mytricare.com
	

	Private Insurance – Tristate Benefit Solutions
	http://www.tristatebenefitsolutions.com/
http://www.trihealthseniorshealth.com/
	513-891-1967

	Private Insurance – United Behavioral Healthcare
	http://www.unitedbehavioralhealth.com/
www.ubhonline.com  - provider website
	1-(800) 888-2998

	Private insurance – United Healthcare (UHC)
	www.unitedhealthcareonline.com
	Medicare – 1-800-711-6080

Other – 1-800-231-2918

	PrivateInsurance – UHC – Goldenrule
	http://www.goldenrule.com/
	

	Private Insurance – United Medical Resources
	www.umr.com
	1-800-436-3100

	Private Insurance – Value Options
	http://www.valueoptions.com/
	1-800- 888-3944

	Private Insurance – Wellcare
	www.wellcare.com 
	1-866-235-2770

	
	
	

	
	
	

	
	
	


