
 
 

A FREE SERVICE that is part of your Insurance Benefit 

 

A Nurse Advice Line is staffed by Registered Nurses to serve patients 24 hours a day, 

seven days a week, 365 days a year.  If you have concerns about your health, the 

specially trained triage nurses are available to listen to your symptoms, provide nursing 

care advice, and make referrals to an appropriate care setting.  All calls are confidential. 

 

 

Aetna – Nurse Helpline  ………………………………………….. 1-800-556-1555 

 

Anthem – Nurse Helpline ………………………………………… 1-800-337-4770 

 

Amerigroup – Nurse Helpline ………….…………………………. 1-800-600-4441 

 

APWU – Nurse Helpline .………………………………………… 1-888-993-0333 

 

Buckeye – Nurse Helpline ……………………………………1-866-246-4358, option 7 

 

Caresource – Nurse Helpline ……………………………………... 1-866-234-0637 

 

CIGNA – Nurse Helpline………………………. ………………… 1-800-244-6224 

 

Humana – Nurse Helpline ………………………………………… 1-800-622-9529 

 

Molina – Nurse Helpline ………………………………………….. 1-888-275-8750 

 

United Healthcare - Nurse Helpline ……………. Number of the front of Insurance Card 

 

Wellcare – Nurse Helpline …………………………………………… 1-877-365-7950 


